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ABSTRAK

Nama : Frederick Nathaniel
Program Studi : Teknik Industri
Judul : Implementasi Sistem Enterprise Resource Planning Open Source Untuk

Mengelola Penjualan Multi Channel Pada Toko Listrik X

Toko Listrik X bergerak di bidang ritel dan memiliki dua gudang yang terletak di
Cikarang dan warehouse mobile untuk penjualan secara mobile. Pada saat ini pencatatan data
Toko Listrik X masih dilakukan secara manual dengan menggunakan buku dan Microsoft
Excel. Perpindahan barang pada mobile warehouse sering mengalami perbedaan stok yang
mengakibatkan keterlambatan customer order. Hal ini menyebabkan biaya transportasi
meningkat karena karyawan mobile warehouse harus kembali ke gudang pusat untuk mengisi
stok produk. ERP dapat membantu Toko Listrik X dalam mengintegrasi data dan mengelola
stok produk. Open-source ERP cocok diimplementasikan karena tidak memerlukan biaya
lisensi dan mudah digunakan. Proses aplikasi dipilih dengan cara membandingkan empat
sistem open-source ERP. Implementasi ERP akan menggunakan metode Accelerated SAP
melalui tahap perencanaan, analisis, dan uji fungsional. Kebutuhan Toko Listrik X dipenuhi
dengan cara mendefinisikan business process baru, kebutuhan perusahaan, rancangan
implementasi, segregation of duty, user manual, dan konfigurasi. Penelitian ini berhasil
mengimplementasikan sistem ERP sesuai kebutuhan Toko Listrik X. Hasil dari implementasi
ini sudah melalui proses uji integrasi agar dapat memastikan setiap modul yang
diimplementasikan memenuhi kebutuhan Toko Listrik X.

Kata kunci: Integrasi, Implementasi, Open-source ERP, Odoo, Accelerated SAP
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ABSTRACT

Nama : Frederick Nathaniel
Program Studi : Teknik Industri
Judul : Implementasi Sistem Enterprise Resource Planning Open Source Untuk

Mengelola Penjualan Multi Channel Pada Toko Listrik X

Electric store X is engaged in retail and has two warehouses located in Cikarang
and a mobile warehouse for mobile sales. At this time, the recording of the X Electrical Shop
data is still done manually using books and Microsoft Excel. The movement of goods in the
mobile warehouse often experiences stock differences which result in delays in customer
orders. This causes transportation costs to increase because the mobile warehouse employee
must return to the central warehouse to replenish product stock. ERP can help Toko
Electrical X in integrating data and managing product stock. Open-source ERP is suitable for
implementation because it does not require a license fee and is easy to use. The application
process was selected by comparing four open-source ERP systems. ERP implementation will
use the Accelerated SAP method through the stages of planning, analysis, and functional
testing. The needs of the X Electrical Shop are met by defining a new business process,
company needs, implementation design, segregation of duty, user manual, and configuration.
This study succeeded in implementing an ERP system according to the needs of Electrical
Shop X. The results of this implementation have gone through an integration test process in
order to ensure that each module implemented meets the needs of Electrical Shop X.

Keywords: Integration, Implementation, Open-source ERP, Odoo, Accelerated SAP
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